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Information for Centre 

Results and Appeals 

Centre assessment grades and rank orders 

Conyers School: 

 are unable to divulge provisional (centre assessment) grades, nor rank orders, with candidates 

or parents/carers before the issue of results. This would be considered to be malpractice.  

 will only disclose centre assessment grades and/or rankings after the issue of results if requested 

by a candidate 

Final grades 

Conyers School will: 

 issue results in accordance with the centre’s Information for Candidates - Results, Appeals and 

Certificates document (detailed on pages 4-6) 

 signpost candidates (and parents/carers) to information provided by key stakeholders at the time 

final grades are issued to support their understanding of the grades awarded  

Arrangements for results day(s) 

Conyers School will: 

 organise results day(s) and inform candidates of the arrangements in place for the collection 

of/access to their results 

 ensure senior members of centre staff are available/accessible to candidates with whom a 

result/results may be discussed 

 prepare information for candidates who express concerns about their results. 

 signpost candidates to relevant Ofqual and/or awarding body information that sets out how their 

grades were calculated this year and the options available if they believe their result was not 

properly produced, including access to appeal  

Arrangements for appeals 

Conyers School will: 

 follow information provided by awarding bodies to determine the grounds on which an appeal 

can be made on behalf of a candidate, or candidates  

 make candidates aware of the arrangements in place for appeals prior to the issue of results by 

publishing policy on school website and signposting candidates to it with a letter in with their 

results 

 submit an appeal to the awarding body on behalf of a candidate or candidates where it is 

believed: 

 the centre itself made an error when submitting centre assessment grade or rank order 

information to the awarding body (evidence required) 

 the awarding body made a mistake in the operation of the standardisation model where 

the wrong data was used to calculate results  

 the awarding body made an administrative error in the issuing of results 

 collect consent from a candidate before any appeal is submitted to the awarding body.  
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How centre assessment grades and rank orders were determined 

 Centre assessed grades and ranking data has been produced in line with the guidance provided 

by Ofqual (see below). A rigorous multi-staged validation process has been used to ensure data 

submitted is robust and as accurate as possible; resulting in no single member of staff being 

solely responsible for a subject’s grades or ranks.  

 At subject level, initial ranking decisions were informed by a significant range of subject-specific, 

quantifiable performance data. This includes (but not exclusively), assessment scores, 

coursework, monitoring data, and work submitted throughout each course. Initial decisions were 

then moderated by the Head of Subject and Head of Team. A verification panel (consisting of 

members of the Executive team), then verified this data, on a subject-by-subject basis, alongside 

subject and team leaders. 

 Historical school performance data (2-3 years) for each subject, combined with national data (e.g. 

ALPS, FFT), was then evaluated, to determine the proportion of grades at each grade point, for 

each subject. This resulted in the production of a grade distribution profile for each subject. This 

distribution profile was then used to assign centre assessed grades to the previously established 

subject rank. 

 Subject and Team leaders assigned initial gradings, based upon the subject distribution profile. 

A second validation process was then completed with the executive grading verification panel, 

alongside all quantifiable performance data for each student. Subject Heads, Team Leaders, and 

the panel signed off to complete the verification process. 

 Data submitted to examining bodies was also completed using a multi-user verification approach, 

involving the Examinations Officer and Director of School Systems. Each grade entered by one 

person, was verified separately by the other. A final full check was also conducted, prior to 

submission to examination boards.  

 This process was completed across all qualifications and levels (GCSE, A-Level, EPQ and BTEC – 

Level 2 & Level 3). 
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Information for Candidates 

Results, Appeals and Certificates 

Centre assessment grades and rank orders 

Conyers School has submitted provisional (centre assessment) grades and rank orders to the relevant 

awarding body in accordance with the Ofqual guidance1 on Awarding qualifications in summer 2020 and 

in line with the awarding body instructions. 

1 https://www.gov.uk/government/publications/awarding-qualifications-in-summer-2020  

For the reason of fairness, awarding bodies are putting these grades through a standardisation process 

to ensure grading standards are consistent across all centres. The rank order of candidates will not be 

changed but the final grades candidates receive may be different to the centre assessment grade. 

Final grades 

On candidate statements of results (results slips) and certificates, final grades will be reported in the 

same way as in previous years.  

Final grades will be issued on results day(s) in August as follows: 

Date Qualification type 

13/08/2020 GCE (AS, A Levels) and other Level 3 qualifications 

20/08/2020 GCSE and other Level 1/2 qualifications 

Arrangements for results day(s) & Results Support Services 

Results will be available for candidates from 9:00 am on results day, following the schedules below. 

Candidates must maintain safety and social distancing by adhering to the designated appointment times. 

Candidates who are self-isolating or shielding, and therefore unable to collect their results, can request 

to receive them by email, by contacting exams@conyers.org.uk, using their school email address.  

GCE (AS, A Levels) & Other L3 Qualifications  GCSE and other Level 1/2 qualifications 

Arrival Time 

Surnames beginning with 

letters …  Arrival Time 

Surnames beginning with 

letters… 

9:00 am A – C  9:00 am A - B 

9:20 am D – F  9:30 am C – F 

9:40 am G - J  10:00 am G – I 

10:00 am K – M  10:30 am J – M 

10:20 am O – R  11:00 am O - S 

10:40 am S – W  11:30 am T – Y 

11:00 am All Y12 AS/BTEC unit grade  12:00 pm All Y9 Fast track students 

 

 

https://www.gov.uk/government/publications/awarding-qualifications-in-summer-2020
mailto:exams@conyers.org.uk
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The map in Appendix 1 directs students through the collection process. There will be a single-entry point 

to the school, via the main drive entrance. Results will be available from Big Cook accessed via the side 

entrance.  

Candidates can use the Quad for socially distant discussion and reflection for a maximum of 10 minutes, 

before accessing either destinations support/enrolment or leaving the site, via the side gate of the front 

field. Unfortunately, parents are unable to accompany their child onto the centre’s site. 

Year 13 

For Y13 candidates, destinations support services will be available in Block 3 (IT rooms) 

for those who require additional guidance in securing their next step. For those candidates 

self-isolating or shielding can also access online destination support by emailing 

nbolton@conyers.org.uk. 

Should parents wish to be involved in any discussions pertaining to next steps, they should 

email Mrs Bolton on the above email, where an appointment will be fixed with a member 

of the Sixth Form team for the afternoon. 

Students may receive university offer confirmation/rejection correspondence from UCAS, 

prior to receiving their results. In this instance, we appreciate that some students may 

require specialist guidance before their designated results collection time. Should this be 

the case, students should email the Sixth Form Year Manager to arrange a 1-1 appointment 

with a member of the Sixth Form Team via nbolton@conyers.org.uk.  

To maintain social distancing, subject specific staff will be unavailable on results day. Both 

the Executive Team and Sixth Form Team will be available, to provide destinations support 

and guidance. 

Year 11 

Following results collection, candidates who are joining us for Sixth Form, need to visit the 

Gym to complete the enrolment process. For those candidates self-isolating or shielding 

can also enrol online by emailing nbolton@conyers.org.uk. 

 

Should parents wish to be involved in any discussions pertaining to next steps, they should 

email Mrs Croft (jcroft@conyers.org.uk), where an appointment will be fixed with a 

member of the guidance team for the afternoon.  

To maintain social distancing, subject specific staff will be unavailable on results day. Both 

the Executive team and Sixth Form team will be available to support candidates where 

required. If candidates are unable to enrol on results day, a further opportunity is available 

on Friday 28 August from 9:00 am in the Gym. 

 

Awarding bodies will also likely provide information for students about results. Conyers School will 

signpost you to any relevant information at results time. 

If you have a concern about a grade you have been awarded, you can ask Conyers School to: 

 check whether an error was made when submitting your centre assessment grade and rank order 

to the awarding body 

 conduct an investigation, if you feel you have evidence of bias or that you were discriminated 

against. You could be required to discuss or pass such evidence on to the awarding body who 

could investigate on your behalf.  

 seek any information the awarding body holds in relation to how your final grade was calculated 

  

mailto:nbolton@conyers.org.uk
mailto:nbolton@conyers.org.uk
mailto:nbolton@conyers.org.uk
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Arrangements for appeals 

 A candidate can ask their centre to appeal on their behalf to an awarding body if there is 

evidence that leads a candidate to believe: 

 the centre made an error when submitting a centre assessment grade or rank order 

information  

 an awarding body made a mistake when calculating, assigning or communicating a grade  

 A candidate can also appeal against the centre’s decision if they decide 

 not to seek any information the awarding body which would inform the decision to appeal 

a result.  

 not to appeal to the awarding body, despite being requested by the candidate.  

A candidate must be aware that upon appealing, a grade can go up, down or remain the same. The new 

grade would be final; and therefore, would be stated on the final certificates produced. 

A candidate cannot: 

 appeal against their centre assessment grades and position in the rank order 

 appeal in respect of the process or procedure used by Conyers School in calculating their centre 

assessment grades and position in the rank order 

 appeal directly to an awarding body 

Certificates 

Certificates, when received from the awarding body, will be issued to candidates. Conyers School will 

post on their website when certificates are available for collection. 
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Internal appeals procedure (against the centre appeal decisions) 

Conyers School will:  

 ensure students are aware of the appeals process (both to the exam board, and internally). 

 appeal to an awarding body on a candiate’s behalf if it believes the centre itself made an error 

when submitting a centre assessment grade or rank order information or if it believes an 

awarding body made a mistake when calculating, assigning or communicating a grade. 

 ask the candidate to provide written informed consent (informed consent via candidate email is 

acceptable) before an appeal is submitted to the awarding body. 

Appeals are submitted by the centre to awarding bodies. The decision to submit an appeal is made by 

the centre. An internal appeal may be submitted to the centre where a candidate believes there are 

grounds to appeal against the centre’s decision: 

 not to seek any information the awarding body holds that would be needed for an appeal  

 not to appeal to the awarding body 

An internal appeal should be submitted by competing and submitting an internal appeals form by  

07 September 2020. 

The candidate will be informed of the outcome of the internal appeal. If the internal appeal is upheld by 

the centre, resulting in an appeal on the candidate’s behalf being submitted to the awarding body: 

 awarding body fees which will be charged for an appeal, plus a £5 admin fee, which must be paid 

to the centre by the appellant before the appeal is submitted to the awarding body (fees are 

available from the exams officer) 

 if the appeal is upheld by the awarding body, this fee will be refunded by the awarding body and 

repaid to the appellant by Conyers School. The admin fee will not be refunded 



 

Conyers School  41291 
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Internal decision appeal form –Summer 2020 
FOR CENTRE USE ONLY 

Date 
received 

 

Please tick box to indicate the nature of your appeal and complete all 
white boxes on the form below 

Reference 
No.  

 

 Appeal against the centre’s decision not to seek any information the awarding body holds that 

would be needed for an appeal 

 Appeal against the centre’s decision not to appeal to the awarding body 

Name of appellant  Awarding body  

Qualification type  Subject  

Please state the grounds for your appeal below: 

If necessary, continue on an additional page if this form is being completed electronically or overleaf if hard copy being completed 

Appellant signature: Date of signature: 

 
This form must be signed, dated and returned to the exams officer on behalf of the head of centre to 

the timescale indicated in the relevant appeals procedure 



 

Conyers School  41291 
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Complaints and appeals log 

On receipt, all complaints/appeals are assigned a reference number and logged. Outcome and 

outcome date is also recorded. 

The outcome of any review of the centre’s marking will be made known to the head of centre. A written record 

of the review will be kept and logged as an appeal, so information can be easily made available to an awarding 

body upon request. 

Ref No. Date received Complaint or Appeal Outcome Outcome date 
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Options available if you are unhappy with your grades 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

School happy 

with outcome 

School unhappy 

with outcome 

Unsuccessful 

appeal 

Disagree with 

school’s 

decision 

I’m still unhappy with my 
grade 

Speak to Miss Noott, to see 
if you have grounds for an 

appeal 

The school can contact the 

exam board on your behalf 

to find out how your grade 
was calculated 

You can sit the exams in the 
autumn series or in 2021 

Follow the school’s internal 

appeals process – deadline 

to submit is  
7 September 2020 

The school will decide, 

based on this information, 

whether to submit an 

appeal to the exam board 
on your behalf 

I’m still not happy with my 
grade 

Speak to Miss Noott for 

more information on the 
autumn exam series 

Your grade will not change 

Schools that are unhappy 

with the result of an appeal 

can ask Ofqual to review 

the case through the Exam 
Procedure Review Service 

Your grade could increase, 
decrease, or stay the same 

Grounds for 

appeal 

No grounds for 

appeal 

Successful 

appeal 



Appendix 1 
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