
Disabling iMessage and FaceTime on your iPad 

Advice for Parents 

 

Why would I want to disable iMessage and FaceTime? 

iPads are a wonderful tool to help your child learn and study independently. Messaging facilities can be a distraction 

to learning. You may wish to protect your child from such distractions and also unwarranted messages from other 

people; both in and outside of school. 

It is important to recognise that other messaging Apps are available on the App store, and it is strongly 

recommended that you sit down, on a regular basis and go through your iPad with your child and overview every 

App.  

Conyers strongly recommends you disable the iMessage and FaceTime facility: 

 

1. On the iPad, tap ‘Settings’ 

 
2. Tap on ‘iCloud’ down the left hand side 

 

 

 

3. You will see a list of settings. Make sure that the settings 
shown are switched on. Tap on these options to change 
them. 
 
iCloud Drive – On 
Backup – On 
Find M iPad – On. 

 
4. Tap ‘Messages’ down the right hand side. 



 

5. Switch off iMessage by tapping on the green toggle switch 
next to it. 

 
6. Tap ‘General’ from the options on the right hand side. 

    

7. From the right, tap “Restrictions,” then go to “Enable 
Restrictions” 

 

8. Enter a 4 digit restrictions passcode of your choice.  
 

Tip: Do not give this code to your child, as they will be able to 
re-enable messaging without your consent. 

 
 

9. Re-enter the code to confirm if asked to do so. 



 

10. Switch off FaceTime by tapping on the green toggle switch 
next to it. 

 

11. Swipe to the bottom of the list, by swiping your finger from 
bottom to top (upwards). You will see the ‘Allow Changes’ 
section.  

12. Tap on ‘Accounts’ 



 

13. Tap on ‘Don’t Allow Changes’ 

 

 

14. Tap on ‘Restrictions’ at the very top of the screen to go back. 
15. Tap on ‘General’ at the very top of the screen to go back 

again. 
 

And you’re done! 

 

NOTE:  In certain circumstances, where we may need to install Apps, updates, or alter settings, we may need to 

contact you and ask you to temporarily disable restrictions or provide us with your passcode. 

 

What if I want to switch iMessage and Facetime back on? 

You can switch messaging back on at any time by reversing the steps above. 

1. Go to Settings  General  Restrictions. 

2. Enter your PIN 

3. Tap ‘Disable Restrictions’ 

4. Go to ‘Messages’ (in Settings still), and switch on Messaging again. 

To re-disable again: 

1. Go to Settings  Messages  Switch it off. 

2. Go to Settings  General  Restrictions 

3. Enter your pin. 

4. Tap ‘Enable Restrictions’ 

5. Re-enter your pin. 

  


