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The iPad Programme Explained 
 

Normally when you buy an iPad you would go to a store (e.g. Tesco) or buy online. Typically when you do so, you get 

a standard iPad with a standard  1-year warranty. This normally includes cover for internal faults to the device under 

a standard limited manufacturers guarantee.   

  

When you buy through the school, you would lease an iPad, purchasing through an online ‘portal.’ The portal is 

simply a website where you enter a code, select your iPad options and enter finance arrangements.  This allows 

parents to have more control over the buying process. Like an online shopping basket, it will allow parents to 

customise what they would like to buy. 

  

Conyers School and the finance company will have a leasing agreement with a finance company which is funded via a 

parental contribution scheme that parents pay into via monthly payments (for the iPad bundle described in this 

pack). At the end of the term, Conyers will then transfer ownership of the iPad from the school, to the parents.  

This is a fully compliant lease agreement.   

  

Conyers do not buy iPads in bulk and re-sell to parents.  Your iPad is provided by our selected iPad distributor. This 

allows you to customise your  iPad fully and select options from those available, which are right for you and your 

child.  When you buy an iPad, you will buy it at educational pricing. Conyers School does not receive any financial 

offering, profits or other financial investments from the iPad distributor or insurance provider.  

  

The school’s iPad package offers you an insurance plan (via an external insurance company) and an extended 

warranty (provided by the iPad distributor) for the entire lease period (e.g. three years). The programme allows you 

to spread the cost into smaller monthly payments, or pay a single outright payment. These are the key benefits of 

buying an iPad through the school programme. 

  

This school-based package provides your child with an iPad, case, three year warranty and insurance, in one single 

monthly (or outright) payment.  

  

 

This document does not cover the Teaching and Learning benefits of iPads. The Engagement Evening Presentation 

can be found on our website www.conyers.org.uk. 

  

http://www.conyers.org.uk/


 

The iPad Offering & Pricing Breakdown 

 
As a school, we are conscious that any amount to pay will have a financial impact upon parents. As a result, we have 

tried to ensure we keep costs as low as possible; and this, along with extensive research, has influenced the device 

offering. We want to provide students with an equal learning experience. As a result, we have provided a “standard” 

offering.  The standard offering is a device that will allow your child to access everything on their iPad throughout 

the term of the lease, whilst keeping costs as low as possible.  When considering the standard offering, it is 

acknowledged that parents may wish to consider longevity and buy a device that is as ‘future proofed’ as possible. 

Our aim is to provide the latest model possible, at an affordable price point.   

Upon being invited to order an iPad, parents will do so via our online portal, which will be managed by our iPad 

provider. At the point of order, you will be able to select various options, depending upon availability, including case 

colour, iPad size / type etc. Parents will also be required to enter their bank details. Payments will not be collected 

until your child has been issued with their iPad.   

 

Please see the school website for latest models and pricing 
availability. 

 

Residual refers to a final payment which would normally be paid at the end of a lease. This has been incorporated 

into monthly payments so there is no final payment. Other associated costs including direct debit setup, insurance, 

and administrative costs are all included in the monthly payments.  

 

Depending on the age of your child, different leasing options will be available. This is typically 22 months for those in 

Sixth Form and 36 months for those in Year 7.  Other options may be available, depending on when you purchase 

your iPad.   

  



Insurance & Warranty 
The insurance and warranty includes the following level of protection for your iPad: 

 

● Accidental damage 

● Theft / Loss* 

● Hardware failure / breakdown  (Warranty) 

 

Loss is an additional part of the insurance which Conyers provides separately. The insurance company does not cover 

for loss. As a result, Conyers offers parents loss cover for an additional small fee per month (£0.20p / month and £50 

excess charge when claiming for loss).  

 

The programme typically limits parents to three insurance claims. iPads must always be kept in the provided case, 

and never left unattended. The insurance does not cover ‘fair wear and tear.’  Should your iPad breakdown through 

no accidental damage (e.g. It fails to switch on and has never been dropped etc.), your warranty will cover you 

throughout the lease for such ‘mechanical failure.’   

 

Insurance and warranty are valid throughout the entire lease until the month end of your final payment. 

 

Purchase Summary 
The school-based package includes: 

1. An iPad. 

2. A robust protective case. 

3. Insurance. 

4. Mechanical warranty 

5. Emergency iPad access when your device is away for repair. 

6. School-based support. 

Although the total price paid over three years may equate to more than the price of buying an iPad alone, it is 

worth considering the additional protection offered; including insurance and warranty for the full lease term. 

 

Financial Considerations for Families  
As a school, we want to ensure that no single child is disadvantaged in this programme. We want every child to be 

fully included and have access to the technology that will benefit their learning.   It is acknowledged that each family 

is unique and therefore a ‘one size fits all’ solution would be inappropriate.  

  

Low Income Families:  

Families who cannot financially access the scheme who already are in receivership of the ‘pupil premium’ funding 

allocation. 

- The school would purchase an iPad package for students. 

- The monthly payments will be pre-arranged to be paid by the school. 

- At the end of the lease, the iPad would be returned to the school. Parents would not own the iPad.  

  

Multi-Child Families: 

Families with more than one child, who would need financial support from the school.  

-          Parents who are unable to afford iPads for multiple children can have a discussion with the school to discuss 

financial options.  

-          Families with more than two children may not be in a position to buy 3+ iPads. In this scenario, the school 

would buy additional iPads to support the family.  



-          In this case the same procedure would be followed for Low Income Families above, with payments being 

made by the school and the additional iPads returned to the school at the end of the term; parents would 

not own the additional iPads procured by the school.  

 

Non-Participants : 

Parents who do not wish to be participate in the programme. 

 

- Whilst, the programme relies upon a large proportion of buy in to make it feasible, the children of parents 

who do not participate will not be disadvantaged. 

- Students will be provided with an iPad which they can check in and out each day at school.  

- Students without an iPad at home can access our core learning systems via other platforms (e.g. computer). 

- If children already have an iPad, then they may wish to use this in school. It must be able to run all of the 

Apps that the school requires. It would also not be covered by the school insurance/warranty, in the event 

of any issues, loss, damage etc.  If a personal device is being used, students and parents must agree to use 

the school management software and still follow the school’s acceptable use agreement.  Personal iPads will 

need to be erased to connect to the school system. This is a technical requirement beyond our control.  

 

Technical Team and System Infrastructure 
Mobile technology is an important part of education and as a result we have ensured that we have a system that can 

cope with any such technology used in school; albeit part of the iPad programme, or devices which students bring in 

personally.  

- School-wide wi-fi is available for iPads to connect to within and outside of lessons.   

- A mobile device management system is in place to manage all iPads, Apps and security across our network. 

- Filtering systems are in place on all devices to ensure online activity is as safe as possible. Filtering applies to 

all school-owned devices at home and school.   

- Report abuse facilities are available on all devices.   

Student Appropriate Use Policy & Sanctions 
To use an iPad in school, all students must sign and adhere to both our IT and iPad acceptable use policy. 

Inappropriate use of any technology will be dealt with in line with the school behaviour policy.  

All devices used on site for teaching and learning are subject to filtering and monitoring procedures.  Should a 

safeguarding or conduct issue arise, an investigation may be required. This may involve reviewing device usage. 

School owned devices (i.e. non-purchased) are routinely reviewed.  

  



Frequently Asked Questions Summary 
 

1) Will parent own the iPad at the end with no initial deposit or final payment? 

Yes, all prices given mean that the device will be owned by the parent at the end of the lease with no extra outlay. 

The iPad remains the property of Conyers School until the final payment is made, when Conyers will transfer 

ownership to parents. 

 

2) Why should parents buy from us when they can get it just as cheap through Apple? 

The iPad is provided with a case, warranty and insurance plan for the full term.  If the iPad is damaged or broken, it 

will be replaced.  This combined package is extremely competitive and provides a single package for parents. 

 

3) Are people making profit out of the leased monthly payments i.e. is there an interest rate?  

Our product and service providers (e.g. insurance / warranty / management system) have associated costs, which 

are included in the overall package cost.  Conyers includes an administrative fee to support the wider programme. 

This includes the payment of the device management system and loss cover for parents. The school does not profit 

from the programme.  

 

4) Can we offer a range of devices and different year groups have different terms. 

We provide two base terms for parents. Typically this is a 36 month agreement for new Year 7 parents, and a 22 

month agreement for new Year 12 students. Both lease terms have monthly or a single-payment option. 

 

 

5) How are we going to prevent students who cannot afford this from being disadvantaged and not have access 

at home / multi-child families who cannot afford this? 

We will treat this on a case by case basis and every student will be able to access an iPad in school regardless.   

 

6) Why do parents have to buy?  

Embedding technology in the classroom, alongside traditional learning has shown to enhance learning and provide a 

more enjoyable and relevant learning experience.  iPads provide an opportunity for students to extend and enrich 

their learning.   At Conyers, we create an enhanced learning experience which supports and extends education for 

every student of all ability; within and beyond the classroom.  Unfortunately, as a school, we cannot afford to buy 

this technology for everyone.  The benefits for personal ownership of a portable device are significant. Research 

suggests that there are distinct benefits to students having ownership of their devices and taking responsibility of it 

and their own learning. 

 

7) What happens if my income is affected mid-way through the purchase and I can no longer afford to pay (e.g. 

as a result of redundancy)? 

Should a family have issues, in the first instance, this should be discussed with the school and we may be able to 

support.  We would discuss each case on an individual basis. 

 

8) What technical support will the school be providing? 

We would offer a range of technical support:- 

● We support the setup and configuration of iPads with parents and students. 

● ICT lessons support the teaching of responsible use of iPads 

● We have a dedicated technical support ‘Genius Bar’ for students to drop in for help. 

● We offer an online support. 

● A parent engagement evening will also take place to support home use. 

 

 



9) Do we have to buy the iPad through the school / is there an advantage to the parent to buy through you? 

Parents are not obliged to buy through the programme and can buy separately if they wish. We will be unable to 

insure or repair personally owned iPads. Whilst personal iPads can be connected to the school system, they must be 

fully erased before doing so. This is a technical requirement.  Purchasing through the school provides more than the 

iPad itself. You will also receive a case, warranty and insurance. Payments can be made monthly and no credit checks 

are conducted. 

 

10)  Why is the cost the same as buying through Apple Education when you are buying in bulk? 

Apple does not provide bulk discount. When buying an iPad you are buying a larger package; including a case, 

extended warranty and insurance. It is this combined deal that makes the iPad purchase more viable for parents.  

 

11) How does the App purchasing work for schools? 

We buy apps through Apple’s Volume Purchase Programme.  By doing this, many Apps can be discounted up to half 

price for schools. We purchase apps for your child via one off app donation from parents.  All iPads which are joined 

to our network will receive the Apps.. 

  

The app donation is completely separate to the lease and will be managed separately by the school. A donation of 

£15 by parents allows the school to buy Apps at up to a 50% discount rate. By donating £15, your child would receive 

£30 of Apps through the term of the lease.  Conyers would not ask for any additional donations for Apps throughout 

the lease term of the iPad.  

  

12) Where will you store iPads during the day? 

Students have a range of options available when storing their iPads: 

1) Take their iPads into lunch rooms with them (but not use them). 

2) Leave in secure storage within their tutor room. 

3) Leave in secure storage in practical areas (e.g. PE, Drama etc.) 

 

13) Why can we not offer Android / Windows Tablets 

We believe that the Apple iPad will provide the best opportunities for truly enhancing teaching and learning; without 

creating any technical or accessible barriers. The iPad provides a consistent learning experience regardless of model.  

Although other tablets are cheaper, we feel they do not offer the range of apps, intuitiveness and ease of use that an 

iPad brings to learning. 


